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WebClaims.com System Overview

As an industry leader in the 

electronic healthcare claims industry 

for more than twenty years, ViaTrack 

Systems helps healthcare 

organizations solve the claims 

processing puzzle by providing a 

complete HIPAA compliant EDI 

solution.  Now, with the introduction 

of our WebClaims.com portal, our 

clients enjoy access to a suite of 

tools and services that are unrivaled 

in the industry.

HIPAA Transactions 

Claims Clearinghouse

EDI Services

Rapid Submissions

Our easy-to-use system allows you 

to quickly and reliably transmit 

claims for same day processing.

Online Reporting

Comprehensive and detailed 

submission/payer reports in easy-

to-read formats that are quickly 

accessible 

Superior Service

A dedicated and knowledgeable 

staff of support professionals who 

are easily accessible and there 

when you need them.

ViaTrack Systems  -  117 Commercial Blvd, Martinez, GA  30907  -  (800) 426-3385  -  www.viatrack.com

E x perts  in  H ea lth ca re T ra n sa ct ion s

University Healthcare System
Augusta, Georgia

ViaTrack Training Representative:
Richard Baker (x280)
rbaker@viatrack.com

 
For Technical Support, please call

(706) 869-9960

Version 6.0

WebClaims.com Portal Features

ViaTrack Event Calendar - Quick Access to Submission 
Details & Payer Reports  ViaTrack's Online Event 
Calendar displays for each day the submissions 
received and the payer responses.

Claims Submission List - Submission & Payer Details 
By Claim  From the Event Calendar, clients are able to 
view submitted batches and the summary details of each 
claim within a batch.  This view displays important 
details such as date of service, rendering physician, and 
total service charge.

Claim Profile - Review The Details of Any Claim  Clients 
can see the exact details of every claim, including the 
data for each ANSI field being sent to ViaTrack and the 
payer.

Online Claims Editing - Correct Rejected Claims and 
Immediately Resubmit Them  ViaTrack makes the 
process of correcting errors simple.  Through the 
WebClaims.com portal, clients are able to select any 
field in the claim, edit the data, then resubmit the claim 
for processing.

Original Claim Details - Verify the Details of Your 
Submission  Are you sending what you think you are 
sending?  Through ViaTrack's Claim Details Report, 
clients can view the exact data being sent for 
processing.  From ANSI 837 files to Print Images, these 
reports display the exact claim submitted to ViaTrarck.

Embedded 837 Analyzer PLUS+ Testing  ViaTrack's 
WebClaims.com portal utilizes our renowned 837 
Analyzer PLUS+ testing engine to ensure all claims are 
HIPAA compliant. Our rigorous testing procedures 
ensure that every claim meets HIPAA and payer 
requirements before being transmitted to the payers.  
What's more, ViaTrack maintains all payer specific edits 
and companion document specifications for you.

All-Inclusive Upgrades and Maintenance  All software 
updates and changes are included free of charge to our 
clients.  These include all system enhancements, 
mandated changes, carrier requirements, payer edits 
and other changes.  Updates are seamless and quick 
and require little, if any, client involvement.

High Level Security  Our claims submission and report 
retrieval process involves multiple layers of security to 
provide the highest quality security and peace of mind.  
Access to the system is controlled and monitored to 
ensure your information stays safe, and all transmitted 
data is secured with 128-SSL encryption.

World-Class Customer Support  Our support analysts 
help in every aspect of the submission process.  From 
providing assistance in resolving claim rejections to 
enrollment support and user training, we are your 
personal liaisons to the insurance payers and work hard 
on your behalf to get your claims paid as quickly as 
possible!

When you partner with ViaTrack, you gain the knowledge and experience of a company
 committed to raising the standard of health claims management!

As an industry leader in the electronic healthcare claims industry for more than twenty years, 
ViaTrack Systems helps healthcare organizations solve the claims processing puzzle by providing 
a complete HIPAA compliant EDI solution.  Now, with the introduction of our WebClaims.com 
portal, our clients enjoy access to a suite of tools and services that are unrivaled in the industry.


