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835 ERA Manager Overview

As an industry leader in the 

electronic healthcare claims industry 

for more than twenty years, ViaTrack 

Systems helps healthcare 

organizations solve the claims 

processing puzzle by providing a 

complete HIPAA compliant EDI 

solution.  Now, with the introduction 

of our WebClaims.com portal, our 

clients enjoy access to a suite of 

tools and services that are unrivaled 

in the industry.

HIPAA Transactions 

Claims Clearinghouse

EDI Services

Streamline Posting

Flexible sort and filter options 

remits to quickly identify necessary 

information.

Rapid Web Access

Electronic remits are automatically 

uploaded into the 835 Web Portal 

for our clients.

Superior Service

A dedicated and knowledgeable 

staff of support professionals who 

are easily accessible and there 

when you need them.

ViaTrack Systems  -  117 Commercial Blvd, Martinez, GA  30907  -  (800) 426-3385  -  www.viatrack.com

E x perts  in  H ea lth ca re T ra n sa ct ion s

University Healthcare System
Augusta, Georgia

ViaTrack Training Representative:
Richard Baker (x280)
rbaker@viatrack.com

 
For Technical Support, please call

(706) 869-9960

ERA MANAGER

835 ERA Manager Features

Submissions Screen - Quick Access to Remittance 
Data ViaTrack's ERA Manager Submission Screen 
presents all remittance files processed by ViaTrack.  
This view provides information on date received, 
payer name and paid amount.

Checks Screen - View Remits by Check  The 
Checks Screen allows our clients to streamline their 
reconciliation process through viewing remits by 
check.  Summary information is provided for each 
check including the payer, billed amount and paid 
amount. 

Patient Screen - Track Patient Claims Paid  Clients 
can track payment history by searching the remits 
by patient name.  

Print EOBs for Secondary Submissions  
Hardcopy Explanation of Benefits (EOBs) can be 
printed to support secondary submissions.

Import Remit Files from Other Payers  Not a 
current ViaTrack client?  Our ERA Manager can be 
used to view remits you receive directly from your 
payer or clearinghouse.  Simply upload the file into 
the portal.

All-Inclusive Upgrades and Maintenance  All 
software updates and changes are included free of 
charge to our clients.  These include all system 
enhancements, mandated changes, carrier 
requirements, payer edits and other changes.  
Updates are seamless and quick and require little, if 
any, client involvement.

High Level Security  Our remittance management 
process involves multiple layers of security to 
provide the highest quality security and peace of 
mind.  Access to the system is controlled and 
monitored to ensure your information stays safe, 
and all transmitted data is secured with 128-SSL 
encryption.

World-Class Customer Support  Our support 
analysts help in every aspect of the submission 
process.  From providing assistance in resolving 
claim rejections to enrollment support and user 
training, we are your personal liaisons to the 
insurance payers and work hard on your behalf to 
get your claims paid as quickly as possible!

When you partner with ViaTrack, you gain the knowledge and experience of a company
 committed to raising the standard of health claims management!

As an industry leader in the electronic healthcare claims industry for more than twenty years, 
ViaTrack Systems helps healthcare organizations solve the claims processing puzzle by providing 
a complete HIPAA compliant EDI solution.  Now, with the introduction of our 835 Electronic 
Remittance Advice (ERA) Manager, our clients enjoy access to a suite of tools and services that 
are unrivaled in the industry.


